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Connecting your fax server to your existing telephony infrastructure can be difficult
to implement, maintain and manage. Many organizations do not have the staff, the
expertise, or the desire to handle this additional workload. Use RightFax Connect

with any RightFax server solution to ease integration and simplify deployment. This
all-in-one solution is perfect for organizations seeking a fax server solution with no

in-house telephony management.

What is RightFax Connect?

RightFax Connect is outsourced telephony for your RightFax
server. It is a cloud-based communication tool which is used
to send and receive faxes from your RightFax server, without
traditional telephone lines. By extending delivery to and from the
cloud, RightFax Connect provides flexibility and agility to your
RightFax fax server.

Combining RightFax Connect with a RightFax server is
considered a “hybrid” deployment. This hybrid deployment
combines any RightFax fax solution (on-premise software) with
RightFax Connect (cloud telephony service). RightFax Connect
allows RightFax customers to get the best of both worlds — an
on-premise fax server solution with cloud-based delivery.

What does this mean foryou? Simply put, you can send andreceive
faxes as you normally would, but with the added convenience
of communicating through the cloud. This solution eliminates
the need for and cost of managing telephony connections, fax
boards, channels or any other connection method for your fax
server.

This is the perfect option for organizations that want to remove
the complexity of integrating a telephony network with their
fax server software. No resources are needed to monitor or
maintain the telephony connection with your fax server software
— OpenText will do it for you. RightFax with RightFax Connect is a
hassle-free solution for any organization.

How does RightFax Connect work?

This hybrid solution, combining RightFax with RightFax Connect,
is a software only solution, accessing telephony in the cloud. It
does not require any phone lines — as a fax machine or traditional
fax server deployment would — because faxes are transmitted via
a secure and encrypted connection to RightFax Connect.

When you receive a fax, RightFax Connect securely delivers
the fax to the on-premise RightFax server behind your firewall,
keeping all fax content safe and secure. The on-premise RightFax
server then delivers the fax to the intended recipient, either to
their email, fax management client or other network location.

If you have existing fax numbers, you can keep them for use
with RightFax Connect — simply port your existing fax numbers
to RightFax Connect with OpenText’s easy number provisioning
process. If you need new or additional fax numbers, RightFax
Connect has a bank of numbers available to you. For a small
monthly charge per fax number, you can have as many or as few
fax numbers as you need to receive faxes. To send faxes, you
don’t need a fax number at all; faxes are sent via the cloud and
don’t require an outgoing fax number.

Eliminate the burden of integrating
RightFax with your telephony network.
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Data Sovereignty and RightFax Connect

The hybrid option protects your data and provides data
sovereignty by granting you full control over where your data
resides, even when the telephony portion is in the cloud. You
retain full ownership of all your content, including your fax
numbers, the fax images, and the fax metadata. When using
RightFax Connect, your data is never at rest: the data lives on
your server in the location of your choice and is protected by
whatever privacy laws exist in that jurisdiction.

Security and RightFax Connect

Security is vital with any fax solution. Corporations must ensure
that any sensitive, confidential information received as a fax
remains private. As the worldwide market leader in fax software,
RightFax takes security and privacy very seriously. RightFax
Connect is no exception.

Involving the Internet with any business function can make
organizations wary. That's why Openlext has developed
RightFax Connect with only the strictest security measures in
place. All transactions are processed using secure and encrypted
connections. Since your transaction is never at rest within our
network, the content of each transmission remains private. And
since the content and related information about the transmission
resides in your database and on your network, it is always
secure. RightFax Connect helps you meet regulatory compliance
requirements by ensuring your faxes remain private and secure.

Get the deep integrations of RightFax
with the ease of faxing via the cloud.
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2 | RightFax Connect delivers the fax 3 |At the fax server, RightFax sends
to the on-premise RightFax server
via a secure connection.

the fax to its intended recipient or
network location.

Benefits of RightFax Connect

All types and sizes of organizations will benefit from a deployment
using RightFax Connect with a RightFax server. When resources
are scarce, RightFax Connect saves time, removes hassle and
frees up other valued resources by providing benefits unique to
this deployment method.

Eliminate costly telephone lines, long distance charges,
fax boards, fax channels, and gateways by sending and
receiving faxes via the cloud

Remove the complexity of installing, managing and
maintaining a telephony connection with your RightFax
server

Send faxes without a fax number — you don’'t need a fax
number to send, only to receive

Only pay for the faxes you send and receive — maintain
affordable, predictable costs based on usage with no per-
user fees

Connect RightFax Connect to any of the RightFax family
of products: RightFax Business Server, Enterprise Server,
Enterprise Suite or Enterprise Integration

Provide greater visibility to actual operational expense of
faxing

Contact OpenText to Learn More
faxsolutions@opentext.com

(800) 304-2727
http:/faxsolutions.opentext.com
http://rightfax.com

Visit online.opentext.com for more information about OpenText solutions. Open Text Corporation is a publicly traded company on both NASDAQ (OTEX) and the TSX (OTC). Copyright © 2012 by Open Text Corporation. OpenText, Open Text
and Be Enterprising are trademarks or registered trademarks of Open Text Corporation. This list is not exhaustive. All other trademarks or registered trademarks are the property of their respective owners. All rights reserved

1210220442



