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OpenText RightFax OnDemand
Reduce the total cost of ownership and capital expenditures needed to 
implement your fax management solution by saving on the upfront and 
ongoing costs of infrastructure, staff, training, and compliance.

Reduced IT Load


Complete Control

Full RightFax Feature Set




RightFax OnDemand provides a complete network, fax and telephony 
infrastructure for centralized fax management.














Managed by fax experts
Disaster recovery service
Redundancy options

Centralized fax management
You own your data
Bring and keep your fax numbers
Audit trail
Fax admin access from your site
Isolated VMs and storage
Integrates with existing IT security 
infrastructure

Configured the way you want
Experienced support team
Customization available
Integrate with your applications
All RightFax modules available

Cost Savings
Operating vs. capital expense
Adapts with your business
Infrastructure-only option for existing 
customers who already have RightFax 
licenses

Benefits
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Why Fax Management?
In spite of many changes in communication technologies since the first fax was sent in 1855, fax remains an important 
method for exchanging information. Why? Because faxing is simple, delivery is confirmed, and faxed documents are 
legally binding. Faxing remains a universal method of document delivery with millions of faxes still sent every day and 
billions sent every year. 

But traditional faxing has limitations: 

OpenText’s fax management solutions:

The solution is a fax management solution from OpenText.

For more information on RightFax capabilities visit: faxsolutions.opentext.com

Supplying individual fax machines with paper, toner, separate phone lines, etc. is costly. Lost productivity is also 
costly, as employees using standalone fax machines often print a document, go to a fax machine, and then wait 
for confirmation that the transmission has finished. 
In today’s integrated work environment, fax machines lack integration with common business applications that 
reside on computers – where most faxed documents are produced.
Standalone fax machines lack tracking and security. Fax machines cannot provide an audit trail of who sent each
fax, and inbound faxes with sensitive information can’t be directed to a specific user or group. While all faxing can 
verify that a document was received, it cannot ensure that the received fax was not lost or misplaced, or read by 
the wrong person.

1.

2.

3.

Reduce costs by replacing fax machines and their associated expenses with a software- or appliance-based 
solution. RightFax saves money through increased employee productivity by working with the user’s desktop and 
common applications. It also can perform least-cost routing for outbound faxes to send them in the most 
cost-efficient way.
Integrate with your computing environment. RightFax provides desktop and web-based faxing. It integrates with 
many of the most common Multi-Function Printers, enabling users to send faxes of printed material from the same 
device they were printed on. And it integrates with a wide range of software applications.
Securely track all faxes, inbound and outbound, with an audit trail and archive copy of the fax. RightFax also 
protects privacy by providing inbound fax routing to ensure faxes are delivered to the intended recipient.

1.

2.

3.

RightFax OnDemand goes one step further, allowing you to remove both fax machines and associated telephony 
infrastructure by hosting the RightFax solution. This hosted fax management solution brings all the power of the 
worldwide leader in fax software - along with OpenText’s expertise in fax and telephony - to implement a robust, fully 
outsourced fax management solution.
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Key Capabilities
Fully Integrated Network Fax Server

Integrate with key business applications—ERP, 
ECM, CRM and HIM systems for improved flow of 
business-critical documents. 
Integrate seamlessly with telephony infrastructure for 
a robust unified communications implementation.
Send faxes as easily as emails with full email 
integration for Microsoft Outlook, Lotus Notes and 
any SMTP email client.
Leverage your investment by integrating with your 
existing MFP fleet.  









Reliability, Scalability and Business Continuity

Enjoy proven and reliable technology based on 25 
years of experience delivering fax solutions.
Scale by adding servers and capacity to fit your 
business’s growing needs.
Expand by adding feature modules or document 
delivery options to your existing implementation.
Control sending and/or receiving on specific fax 
channels to adjust for variable fax traffic volume.
Maximize system performance with load balancing 
by directing faxes to any available RightFax server. 
Virtualize your RightFax servers to support failover 
features. 
Connect multiple RightFax servers to a centralized 
database to optimize load-balancing, failover, and 
least-cost routing.
Synchronize with Microsoft Active Directory to easily 
import and manage users and settings. 
Integrate with Microsoft SQL Server for enterprise 
scalability, reliability and performance. 
Utilize Microsoft Domain Security and single sign-on 
for RightFax Clients by integrating RightFax with 
Microsoft Active Directory.
Archive faxes automatically without the suspension 
of operations for maximum uptime.















Fully Auditable Receipt and Tracking

Instantly verify document transmission and receipt 
with customized notification options. 
Provide auto-reply responses from one or more 
RightFax mailboxes for inbound faxes and fax replies 
to the sender. 
Develop a full audit trail of all document 
transmissions.
Easily access archived faxes of all inbound and 
outbound fax transactions. 



Security and Privacy

Ensure the secure delivery of documents using fax or 
delivering documents as encrypted PDF via email. 
Further maintain privacy and security with the 
cloud-based certified delivery option. 
Provide top-notch privacy by routing faxes to 
electronic in-boxes instead of fax machines in public 
areas.
Enjoy full support and compliance with industry 
regulations, such as HIPAA, Sarbanes-Oxley and 
Section 508.
Define roles to control which individual users and 
groups can access faxed documents. 
Manage automatic distribution of faxes to groups of 
users for fast, efficient and secure processing.
Enable managed review of confidential faxes prior to 
sending with a fax authorization system.
Use established Windows security system by linking 
each fax server user ID to a Windows user account.

































Key Benefits
Efficiency and Productivity

Increase productivity by sending, receiving, and 
managing faxes from virtually all desktop and email 
applications. 
Shorten business cycles by delivering invoices and 
purchase orders instantly via RightFax. 
Automate fax creation and delivery from back-office 
applications to cut costs and improve business 
processes. 
Simplify faxing of printed materials by sending faxes 
directly from integrated MFPs.









Cost Reduction and Cost Recovery 

Leverage least-cost routing to route outbound faxes 
between RightFax servers on a LAN or WAN to 
eliminate or minimize long distance charges.
Further reduce telephony charges by scheduling or 
prioritizing faxing to use off-peak phone rates, and 
consolidating traffic to eliminate phone lines. 
Expedite purchase orders and invoice delivery by 
prioritizing fax delivery schedules.
Enable cost recovery by tracking and reporting fax 
activity with billing codes to identify recipient, 
department or group.
Further reduce costs by implementing a virtual 
RightFax environment for performance optimization, 
load-balancing, redundancy, and disaster recovery. 











RightFax fax server solutions offer a broad range functionality to fit your organization’s needs.  Send and 
receive faxes from back-office solutions, vertical applications, email, MFPs and more.  Deliver your documents 
to other fax users via the fax server, encrypted email or use the RightFax cloud-based certified delivery option.  
Set notifications to meet your needs.  So many options, one great solution.
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No functional difference between RightFax On 
Premise and RightFax OnDemand 

Central management and consolidation of 
distributed customer fax environments

Redundancy and disaster recovery

Auditability

Flexibility and scalability

Data ownership and return

OpenText does not own or control your data on our 
servers. Each customer has an isolated RightFax server 
instance and isolated storage for privacy and security. 
Data can be copied from the hosted solution to the 
customer premise as needed, and if the customer decides 
to bring their RightFax instance on-premise, their data can 
be transferred from the hosted environment.

Reduced operational complexity 

Integration with customer applications 

We understand that faxing needs to occur from within a 
variety of applications and devices. RightFax OnDemand 
provides integration to a large number of critical front and 
back office applications, MFPs and desktop apps – just 
like RightFax when it is deployed on premise. You’ll get 
the industry-leading fax solution with all the same 
integration options and capabilities.

Value added services  

OpenText offers several additional modules with features 
that extend its market-leading fax management with 
capabilities such as advanced archiving, secure file 
transfer, and OCR. 

With more than 25 years of experience and 100,000 fax 
servers sold, OpenText is the clear market leader in 
enterprise fax. OpenText RightFax OnDemand offers the 
same robust and feature-rich faxing solution as our 
RightFax software.

RightFax OnDemand provides a complete history of your 
faxing, and copies of all faxes according to your rules. You 
can verify faxes were sent and received, the date and time 
they were sent, and which numbers they were sent to. In 
addition, customers can optionally receive confirmations 
of the transaction directly in their inbox.

RightFax OnDemand handles the peaks and valleys of fax 
volume. Is your volume rising? We can quickly add 
servers and lines to your implementation. Is your volume 
decreasing? Flexible plans reduce your costs as your 
volume decreases.

RightFax OnDemand provides redundancy in our data 
centers to increase fax management reliability and 
uptime. A complete disaster recovery environment with 
regular backups and multiple sites provide customers with 
a robust solution that would be difficult for them to 
emulate.

RightFax OnDemand centralizes the management of fax 
environments, giving our customers a complete view of all 
faxing occurring through RightFax - regardless of the 
location of the employee or the interface used to send or 
view faxes. Administration of fax services is centralized, 
reducing IT burden while still giving your IT department 
the control it needs over the fax environment.

With RightFax OnDemand archiving you can retain copies 
of all inbound and outbound faxes in accordance with 
company policy or legal requirements. You can also 
convert them to PDF and search on their content. And 
RightFax OnDemand archiving maintains a complete 
audit trail of user activity associated with each document.

While RightFax is easy to deploy and configure at a 
customer site, the need to connect with telephony 
equipment or access more complicated internet services 
such as SIP trunking in a VoIP environment means 
expertise is required at the customer site. With RightFax 
OnDemand, we have taken care of that. We ensure that 
our servers interact with telephony equipment and service 
providers to remove that complexity for you. Additionally, 
we back up your data regularly and offer failover 
capabilities.
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Conclusion

About OpenText
OpenText, a global ECM leader, helps organizations 
manage and gain the true value of their business content. 
OpenText brings two decades of expertise supporting 100 
million users in 114 countries. Working with our customers 
and partners, we bring together leading Content Experts 
to help organizations capture and preserve corporate 
memory, increase brand equity, automate processes, 
mitigate risk, manage compliance, and improve 
competitiveness.

For more information, visit www.opentext.com.

About The Fax and Document 
Distribution Group
OpenText Fax and Document Distribution Group, makers 
of RightFax, is the worldwide market leader in fax and 
electronic document delivery solutions. Companies rely 
on OpenText to securely and reliably send, receive, and 
manage millions of fax documents each year using 
enterprise solutions for Fax over IP, production fax, hosted 
fax and integrations for fax automation. OpenText’s 
leading fax server software and document distribution 
solutions help organizations reduce costs and risks 
associated with stand-alone fax machines while 
integrating with existing applications and devices.  
Products include OpenText RightFax, OpenText RightFax 

FaxPress and OpenText Alchemy. 

OpenText Professional Services
OpenText Professional Services offers a broad range of 
business and technology consulting services depending 
on the scope, complexity, and objectives of your 
organization's technology and operations initiative. 

We offer a team of highly-skilled engineers who are 
experts in the implementation, development, and 
consulting of Fax and Document Distribution Group 
products. The professionalism of our experienced 
consultants and technologists will also maximize and 
enhance the value of your products, and ensure your 
system is up and running quickly. 

Support - Expertise in management and 
implementation of faxing solutions

OpenText is an expert in fax management. Our support 
team is dedicated to answering your fax questions and 
has years of experience in support of fax solutions.

Uniquely positioned to offer custom services and 
solutions

OpenText is able to provide consultative services to help 
you optimize your fax management solution. More than a 
service provider, OpenText is your partner in providing the 
best fax solution for your needs. 

For existing customers, dead simple migrations 
since you don't have to change platform

For customers moving from a RightFax on-premise 
solution to our hosted solution, OpenText provides 
migration of your configuration and settings as well as 
your existing fax data. 

Lower cost on upgrades for existing customers

Existing RightFax customers can save money by having 
OpenText host their RightFax implementation. A special 
program exists for customers with existing licenses that 
can reduce the cost of moving to FoIP or getting back on
support. 

OnDemand, OpenText Fax Appliance, OpenText

RightFax OnDemand provides an operationally managed, 
alternative method of deploying the market leading 
OpenText RightFax without installing and meanaging the 
infrastructure in house. RightFax OnDemand is maintained 
by expert and experienced staff that manages the 
operational aspects like upgrades, patching, configuration, 
performance, scalability and procedural controls, leaving our 
customers free to focus on the business content of the 
system.

Learn more:
http://faxsolutions.opentext.com
faxsolutions@opentext.com
(800) 304-2727


