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I N F O R M A T I O N  E X C H A N G E

INDUSTRY

Pharmaceutical

CHALLENGES

 ■ Forced upgrade on obsolete 
infrastructure

 ■ No centralized administration for global 
fax user base 

 ■ High support and maintenance costs 
 ■ IT resources too busy supporting fax 
 ■ No automation of fax with back-office 

systems

SOLUTION

OpenText EasyLink Desktop Fax and 
Production Messaging

BENEFITS

 ■ True global fax solution
 ■ Over $1M savings per year
 ■ Fax management and administration 

offloaded from IT

OpenText’s cloud fax solutions help companies save 
money and improve productivity by providing a reliable 
and flexible means of electronic communications. Both 
operations and IT executives benefit from an agile, 
secure system that reduces costs and frees up technical 
resources to focus on business-critical projects.

The challenge
With more than 500 locations and tens of thousands of employees worldwide, this 
pharmaceutical company needed to find a cost-effective, easy-to-manage solution that 
could support thousands of users 24x7 with no performance issues. The company’s current 
environment was becoming obsolete and exceedingly costly to maintain and support. 

The company faced a number of financial and operational issues:
 ■ The company was overspending for the support and maintenance of its fax servers 

and all of their required hot backups.

 ■ The IT team was devoting so much time to managing the obsolete servers that other 
vital technology initiatives were being put on the back burner.

 ■ The fax servers could not be centrally managed, creating a fragmented fax function 
that could not be aligned with the company’s communications strategy.

Cloud Fax Messaging Saves 
Global Pharmaceutical Company 
70% in Operating Costs
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The company faced a number of financial and operational issues (cont.):
 ■ The servers were either undersized (in an attempt to save money) or over-built (extra 

ports added in anticipation of peak periods). The environment was never “right-sized” 
and lacked redundancy.

 ■ Employees in remote areas of the world couldn’t be supported and had no fax 
capability at all.

 ■ Users were periodically experiencing downtime and functional issues that were 
unacceptable for a global leader.

 ■ The company was looking at a major upgrade to their fax server infrastructure– since 
support was being discontinued, it was faced with a forced upgrade.

The solution
The company began exploring alternatives that would reduce expenses and ease the 
burden on IT, and selected OpenText EasyLink Desktop Messaging and Production 
Messaging for secure, high-performance cloud-based fax communications.

Desktop Fax allows employees to send and receive faxes electronically, directly within 
their existing email accounts. All fax transmissions are tracked and users received delivery 
status reports.

Production Messaging is a straight-through processing (STP) solution that automates the 
creation and delivery of outbound transactions that originate in the customer’s back-office 
systems. Production messaging enhances workflows for routing transactional documents 
like invoices and purchase orders to unique recipients without human intervention.

OpenText’s proven deployment methodology allowed for rapid provisioning and 
implementation, and enabled the company to systematically decommission its fax servers 
and associated telecom infrastructure. OpenText’s cloud-based, outsourced model is 
much more cost-efficient – there are no capital equipment costs and the company pays on 
a transactional basis for services used.

Benefits
 ■ Cost savings of over $1 million a year

 ■ 70% average cost-per-page savings

 ■ The company’s IT team offloaded from the entire fax function

 ■ Fax is now aligned with the business goals and strategic direction of the company 

 ■ Production Messaging automates the delivery of outbound faxes from business 
systems with no manual intervention 

 ■ Superior records-keeping, auditing, and archiving with a complete audit trail for every 
transaction that passes through the OpenText Cloud

 ■ Electronic documents can be securely archived and available for audit

OpenText maintains a fully secure, redundant network that utilizes multiple data centers. Our 
geographically distributed network provides high-availability with no service degradation. 
The OpenText cloud enables all messaging solutions to be managed by a single resource 
with a web browser from anywhere in the world.

About OpenText
The OpenText Information Exchange 
suite of products and services provides 
market-leading fax, document exchange, 
messaging, notifications, and EDI 
solutions for businesses ranging from the 
smallest office to the largest enterprise. 
OpenText on-premise and cloud-based 
solutions can deliver even the largest 
files quickly, securely and reliably in the 
format of your choice.

Contact OpenText to Learn 
More

North America

1 (800) 304-2727

1 (425) 455-0600

Europe

44 (0) 20 7551 8700

ix-salesinquiry@opentext.com

uksales@easylink.com

http://faxsolutions.opentext.com

http://easylink.com

“We needed to reduce 
our fax messaging 
costs. OpenText made it 
happen faster than any 
of us had imagined.”

- Senior Vice President
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